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Beschreibung:
Description:

IMPORTANT This is a full-module package of two seminars in one. It can
only be booked as a package. Upon completion, you have fully completed the
KMW 9 Module.

Description

Social media platforms have become key players and institutions in
contemporary societies. They have been rapidly adopted by billions of people
globally and are deeply integrated into their daily personal and professional
routines, thus helping to transform the economy, politics and culture (Poell et
al., 2021), and allocating remarkable data, political and sensory power (Bigo et
al., 2019; Helberger, 2020; Isin & Ruppert, 2020). In fact, platforms organise
and structure fundamental parts of society and of social communication (Dijck
et al., 2018). As part of this role, they take decisions on fundamental issues of
our society: Where is the line between freedom of expression and hate speech?
What should we do with content that crosses the line? How do platforms handle
misinformation? Should they take such content down or is this censorship?

In this two-part seminar, we will combine engagement with literature and
concepts on social media platforms with the development of your own research
project in small groups. For this, you will receive conceptual and empirical
knowledge to research these issues, as well as guidance through the process.

In the first part of the seminar, Prof. Dr. Christian Katzenbach will teach
theoretical and conceptual aspects of platform governance: What is governance
of, and what is governance by platforms? Why have platforms developed
massive rulesets defining misinformation and hate speech? What is the role of
state regulation and media debates in this process? We will focus such questions
on specifically on issues such as hate speech, misinformation,, and election
interference. This part of the seminar will also give guidance on core questions
of research project design and on writing academic papers.

The second, more practical part of the seminar, will be taught by Dr. Daria
Dergacheva. Sessions will offer an introduction to methods for studying platform
governance and guide students in their own empirical research project. It will
provide an overview of computational, quantitative and qualitative methods. In




particular, we will look at examples of various research on governance of online
expression, ways and types of data collection, and no-code tools which assist in
data analysis. Students will be able to construct a research design for a topic of
their choosing in the field of platform governance, and will have completed their
own small research project at the end of the course
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